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2010 Ryan White Grantee Meeting and 13th Annual Clinical Conference

TWENTY YEARS OF LEADERSHIP — A LEGACY OF CARE

WORKSHOPS AT-A-GLANCE  
CONCURRENT WORKSHOPS	 SERIES A	 11:00 AM – 12:30 PM	

A-1 Engaging Consumers to Link other PLWH to Care: A Powerful 
Tool for Addressing Unmet Need: Introduction

Maryland A Access and Retention Beginner

A-2 Lemons to Lemonade: Creative Programming to 
Enhance Patient Outcome with Level Funding

Maryland B Coordination and Linkages Intermediate

A-3 CAREWare Version 5: What's New and What Else is Coming Maryland C Quality/Evaluation/Data Beginner

A-4 HRSA Oral Health Programs: Improving Access to Oral 
Health Care for Persons Living with HIV/AIDS

Virginia A Access and Retention Beginner

A-5 Oral Health Care: Information to Reduce Barriers to Accessing Care Virgnia A Access and Retention Intermediate

A-6 Improving Engagement and Retention in Harm Reduction 
Services using Quality Improvement Techniques

Virginia B Quality/Evaluation/Data Intermediate

A-7 What is the Positive Youth Institute? Why is it Important 
for Young People across the Country?

Virginia C Access and Retention Intermediate

A-8 Improve Your Care and Services with Consumer Input Delaware A Quality/Evaluation/Data Beginner

A-9 Enhancing HIV and Mental Health Service Linkage between Jail and 
Community: An Example of Two HRSA/ SPNS Funded Programs

Delaware B Coordination and Linkages Beginner

A-10 Engaging the Community: Networking to Enhance 
Linkages for Incarcerated Clients

Delaware B Coordination and Linkages Intermediate

A-11 Consumer Rights to Quality Health Care and Privacy: 
When is Sharing PHI the Right Thing to Do?

Wilson A Access and Retention Intermediate

A-12 It’s a New Day: An MAI-Funded Pilot Partnership between Syringe 
Exchange Programs and Ryan White HIV/AIDS Program Grantees

Wilson B Prevention/Care Continuum Beginner

A-13 Improving Patient Retention by Creating a Trauma-
Informed System of HIV/AIDS Care

Wilson C Access and Retention Beginner

A-14 Primary Medical Care for HIV-Positive Women: Comprehensive, 
Woman-Centered Treatment and Care

Harding Cultural Competency Intermediate

A-15 AIDS to Cultural Competence: Addressing Health Care 
Challenges for Women of Color Living with HIV/AIDS

Harding Cultural Competency Intermediate

A-16 Successful Retention Interventions in International Settings Coolidge Access and Retention Beginner

A-17 Integrating and Improving HIV Routine Testing in 
Community Health Centers in Illinois

Hoover Prevention/Care Continuum Intermediate

A-18 Preventive Comprehensive Risk Counseling and Retention in Care Hoover Prevention/Care Continuum Intermediate

A-19 Using Web audio surveys and other electronic tools for cost-
effective health planning and tracking of Outreach interventions

McKinley Prevention/Care Continuum Advanced

A-20 Part A 2011 Guidance: Unaware of HIV Status Overview Washington 1 Access and Retention Intermediate

A-21 Federal Grants Management- Understanding and Managing Your HRSA Grant Washington 2 Admin. and Fiscal Mgmt. Beginner

A-22 Effectively Managing ADAP Waiting Lists Washington 3 Admin. and Fiscal Mgmt. Intermediate

A-23 Identifying, Linking, Engaging, and Retaining Young HIV-
Positive MSM of Color: Findings of a SPNS Initiative

Washington 4 Access and Retention Intermediate

A-24 Part A 2011 Application Guidance Washington 5 Admin. and Fiscal Mgmt. Beginner

A-25 RSR Readiness for Part D Grantees: Lessons Learned and 
Next Steps for Using Data for Program Planning

Washington 6 Quality/Evaluation/Data Intermediate

A-26 RSR Data Submission: Supporting Providers, Meeting Submission Challenges Washington 6 Quality/Evaluation/Data Intermediate

A-27 Cultural Competence and Transgender Clients Nathan Hale Cultural Competency Intermediate

A-28 A Multi-Disciplinary Approach to HIV Care in a Transgender Homeless Population Nathan Hale Cultural Competency Intermediate

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	
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B-1 Engaging Consumers to Link other PLWHA to Care: A Powerful Tool 
for Addressing Unmet Need: Choosing the Right Strategies

Maryland A Access and Retention Intermediate

B-2 Minority AIDS Initiative: Goals and Accomplishments Maryland B Access and Retention Beginner

B-3 Improving Quality at the Network Level: Strategies 
for Successful QI Partnerships

Maryland C Quality/Evaluation/Data Intermediate

B-4 Creating a Win-Win for Health Data Collection Maryland C Quality/Evaluation/Data Intermediate

B-5 A Grantee and Subgrantee Partnership for Implementing 
the HAB Oral Health Performance Measures

Virginia A Quality/Evaluation/Data Intermediate

B-6 Improving Oral Health Care for HIV-Positive Clients Virginia A Quality/Evaluation/Data Intermediate

B-7 Implementing HIV Performance Measures into your Oral Health Program Virginia A Quality/Evaluation/Data Beginner

B-8 Preventing Anal Cancer in HIV-infected Persons Virginia B Prevention/Care Continuum Intermediate

B-9 Getting the Most Out of Training at Your Clinical Site Virginia C Program/Agency 
Development

Beginner

B-10 Creating a Culture for Quality Improvement Delaware A Quality/Evaluation/Data Intermediate

B-11 Creating Partnerships in Care: Providers and Consumers 
Targeting Women and Youth in Transition

Delaware B Access and Retention Intermediate

B-12 Leveraging SPNS Initiatives to Transform Client-Level 
Data Collection into Service and Quality Tools

Wilson A Administrative and 
Fiscal Management

Advanced

B-13 Making the Work Plan Work for You! Wilson B Quality/Evaluation/Data Intermediate

B-14 Many Hands Make Light Work: A Network-Wide 
Approach to Addressing Health Literacy

Wilson C Cultural Competency Intermediate

B-16 HIV/STI Screening and Post-Exposure Prophylaxis: Partnering to Improve Care Coolidge Coordination and Linkages Intermediate

B-17 SuperPod: A Journey of Innovation and Collaboration Hoover Coordination and Linkages Intermediate

B-18 Continuity of Care for HIV-Infected Mexican Migrants: 
Experiences from a Training Curriculum

McKinley Cultural Competency Intermediate

B-19 Latino HIV Best Practices:Improving Access, Engagement, 
and Retention in Care Among Latinos

Washington 1 Access and Retention Beginner

B-20 Interoperability: Importing Data into CAREWare from Multiple Sources Washington 2 Coordination and Linkages Intermediate

B-21 Accessing Medications During an ADAP Waiting 
List: Experiences from Kentucky

Washington 3 Access and Retention Intermediate

B-22 How Do I Know if My Peer Program is Working to 
Engage PLWHA in Care and Treatment?

Washington 4 Program/Agency 
Development

Beginner

B-23 Office of Health information Technology and Quality “Meaningful Use” Washington 5 Quality/Evaluation Data Intermediate

B-24 Ryan White and a Reformed Health System – Grantee 
Perspectives on the Next Reauthorization

Washington 6 Access and Retention Intermediate

WORKSHOPS AT-A-GLANCE    
CONCURRENT WORKSHOPS	 SERIES B 	 2:30 PM – 4:00 PM

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	
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WORKSHOPS AT-A-GLANCE   
CONCURRENT WORKSHOPS	 SERIES C	 8:30 AM – 10:00 AM	

C-1 Engaging Consumers to Link other PLWHA to Care: A Powerful Tool 
for Addressing Unmet Need:  Preparing for Implementation

Maryland A Access and Retention Advanced

C-2 Medical Care Coordination: Implementing the Medical Home Concept Maryland B Coordination and Linkages Intermediate

C-3 Don’t Be Number One! Sliding Fee Scales and Individual Patient Caps Maryland C Administrative and 
Fiscal Management

Beginner

C-4 Developing a Successful Network for Endodontic 
Services for People with HIV/AIDS

Virginia A Coordination and Linkages Intermediate

C-5 The Provision of Oral Health Care Services to 
Children in Ryan White Part D Programs

Virginia A Coordination and Linkages Beginner

C-6 Bridging the Gap Between Prevention and Treatment Virginia B Prevention/Care Continuum Beginner

C-7 Financial Management for Non-Financial Managers 
in Tough Times: Resources for Survival

Virginia C Administrative and 
Fiscal Management

Beginner

C-8 Quality in Hard Times: Using Quality to Help Mitigate the Impact of Budget 
Cuts on Care /  Building a Quality Management Program on a Shoestring

Delaware A Quality/Evaluation/Data Advanced

C-10 Health Care Reform: What Ryan White Providers Need to Know Delaware B Coordination and Linkages Intermediate

C-11 Building Blocks for Peer Success: A Toolkit for Training HIV-Positive Peers Wilson A Access and Retention Intermediate

C-12 Data Driven HIV Testing Wilson B Access and Retention Intermediate

C-14 Integrating Substance Use Services in Ryan White 
Settings: Introduction to SBIRT

Harding Coordination and Linkages Intermediate

C-15 HIV/HCV Co-infection: Medical Nutrition Therapy Before, 
During, and After Interferon-Ribavirin Treatment.

Coolidge Access and Retention Advanced

C-16 Medical-Legal Partnership: Transforming Health 
Systems by Integrating Lawyers

Hoover Access and Retention Intermediate

C-17 Beating the Odds: The Road to Success One Move at a Time McKinley Access and Retention Intermediate

C-18 Part A 2011 Guidance: Unaware of HIV Status Overview Washington 1 Access and Retention Intermediate

C-19 Navigating the Electronic Handbook (EHB) Washington 2 Administrative and 
Fiscal Management

Beginner

C-20 Getting the Most out of the CAREWare Performance Measures Module Washington 3 Quality/Evaluation/Data Intermediate

C-21 Quality Improvement Plans Centered on HAB HIV/
AIDS Core Clinical Performance Measures

Washington 3 Quality/Evaluation/Data Intermediate

C-22 Collaboration: Building Capacity in your own Backyard Washington 4 Program/Agency 
Development

Intermediate

C-24 Models of Capacity Building in Resource-Limited Settings Washington 5 Program/Agency 
Development

Beginner

C-25 A New National Strategy to Eliminate Perinatal HIV Transmission 
in the United States: Building a Foundation Through Quality 
Women’s Health Care and Thorough Case Finding

Washington 6 Prevention/Care Continuum Beginner

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	
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D-1 Building Electronic Capacity among Ryan White-
Funded Providers to Achieve Meaningful Use

Maryland A Program/Agency 
Development

Intermediate

D-2 Before the Cell Doors Open: HIV Prevention as Part of a Re-Entry Program Maryland B Coordination and Linkages Beginner

D-3 That's SIRR To You Maryland B Coordination and Linkages Intermediate

D-4 Navigating Appropriate Health Care Services Maryland C Access and Retention Beginner

D-5 The One-Stop Shop: An Integrated Model of Early 
Intervention Services in HIV Care

Maryland C Access and Retention Beginner

D-6 Maintaining the Connection: Dental Case Management 
for the Multi-Diagnosed Marginally Housed

Virginia A Access and Retention Beginner

D-7  If You Build It They Will Come" - Creating a Dental 
Home. Access to care through a SPNS Initiative

Virginia A Access and Retention Intermediate

D-8 Using Ryan White Funds to Support Routine HIV Testing 
in a Large Municipal Health Care System

Virginia B Prevention/Care Continuum Intermediate

D-9 Using Decision-Making Tools for Planning and Service Delivery Virginia C Administrative and 
Fiscal Management

Intermediate

D-10 Improving Ryan White Service Delivery and Capacity 
through Web Based Technical Assistance

Delaware A Program/Agency 
Development

Intermediate

D-11 Access through Collaboration: One-Stop Shop Health Care 
for HIV-Positive Women and their HIV-Exposed Infant

Delaware B Access and Retention Intermediate

D-12 Youth on the Move: Getting Ready for the Transition Wilson A Access and Retention Intermediate

D-13 Creating a Partnership of Providers in Your Own Backyard Wilson B Coordination and Linkages Intermediate

D-14 Creative Consumer Involvement in System-Level Quality Improvement Wilson C Quality/Evaluation/Data Intermediate

D-16 Using Lessons Learned to Enhance Minority AIDS Initiatives (MAI) Coolidge Coordination and Linkages Intermediate

D-17 Idaho Collaborative Partnerships Two Years Later: Beyond the "Tipping Point" Hoover Coordination and Linkages Advanced

D-18 The Healthy Journey: A Youth Facilitated Health Management Group McKinley Access and Retention Intermediate

D-19 Overcoming Obstacles to Meeting Clinical Benchmarks 
for Homeless HIV-Positive Youth

McKinley Access and Retention Intermediate

D-20 Transitioning Youth to Adult Care: Successful Practices from New York State McKinley Access and Retention Beginner

D-21 From Concept to Reality: Implementing Medical 
Case Management in a Part A EMA

Washington 1 Access and Retention Intermediate

D-23 Maximizing Financial Resources for Homeless 
Individual’s Living with HIV/AIDS in the U.S.

Washington 3 Coordination and Linkages Beginner

D-24 National Monitoring Expectations Washington 4 Administrative and 
Fiscal Management

Intermediate

D-25 Using Icebreakers, Games, and Interactive Activities to 
Make Learning about HIV Fun: An Introduction

Washington 5 Program/Agency 
Development

Beginner

D-26 Assessment of Clinician Workforce Capacity Issues in 
Ryan White HIV/AIDS Program Care Settings

Washington 6 Access and Retention Intermediate

D-27 ADAP Programmatic Management (Note Session Time) 1:30 – 3:00PM Nathan Hale Program/Agency 
Development

Intermediate

WORKSHOPS AT-A-GLANCE    
CONCURRENT WORKSHOPS	 SERIES D	 2:00 PM – 3:30 PM	  

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	



TU
ESD

AY, A
U

G
U

ST 24

2010 Ryan White Grantee Meeting and 13th Annual Clinical Conference

TWENTY YEARS OF LEADERSHIP — A LEGACY OF CARE

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	
CONCURRENT WORKSHOPS		  SERIES E	  4:00 PM – 5:00 PM

E-1 South Carolina Linkage Program for Inmates (SCLPI) Maryland A Access and Retention Intermediate

E-2 Transitional Housing: Is it a Necessary Service for Getting People in Care? Maryland B Access and Retention Intermediate

E-3 Housing is Health Care Maryland B Access and Retention Intermediate

E-4 Assessing and Improving the Effectiveness of Outreach 
to HIV-Positive Individuals Not in Care

Maryland C Access and Retention Intermediate

E-5 New Steps on the Road to Adherence Virginia A Access and Retention Intermediate

E-6 Confronting the Crisis and Planning for Action: Development 
and Implementation of a Collaborative HI

Virginia B Coordination and Linkages Beginner

E-7 Lessons Learned Using Technology in Rural Settings Virginia C Program/Agency 
Development

Intermediate

E-8 Capacity Building in Primary Care Settings: The Critical Role of the AETCs Delaware A Coordination and Linkages Intermediate

E-9 Successful Integration of Hepatitis C Treatment into Medical 
Home: Journey from Capacity Development

Delaware B Program/Agency 
Development

Advanced

E-10 Development of a Multi-Disciplinary Treatment 
Program for HIV/HCV Co-Infected Patients

Delaware B Program/Agency 
Development

Intermediate

E-11 Community and Clinician Collaboration in HIV/AIDS 
Education for Clinicians Serving AI/AN Populations

Wilson A Coordination and Linkages Intermediate

E-12 Using Technology to Build Collaboration and Linkages Wilson B Program/Agency 
Development

Beginner

E-13 How to Provide a Comprehensive Continuum of Care to Persons 
Living with HIV being Released from the Corrections System

Wilson C Access and Retention Advanced

E-14 Expressions of the Recently Released Harding Prevention/Care Continuum Intermediate

E-15 Panel Management and Task Shifting: What HIV Care Can Learn from Diabetes Coolidge Quality/Evaluation/Data Beginner

E-16 Early Intervention Services: A Method of Addressing Unmet 
Need and the Unaware Out of Care Populations

Hoover Access and Retention Intermediate

E-17 Chart Review, New Directions: Primary Care of the Aging 
HIV Population and Issues of Pharmacotherapy

McKinley Quality/Evaluation/Data Beginner

E-18 An Intervention Strategy to Engage and Retain Patients in HIV Primary Care Washington 1 Access and Retention Advanced

E-19 Breaking Down the Barriers to Care Washington 1 Access and Retention Beginner

E-20 Bridging the Gap: Utilizing Web-Based Resources to 
Effectively Inform and Train Community Members

Washington 2 Program/Agency 
Development

Beginner

E-21 HRSA Office of Rural Health Policy: Funding Opportunities Washington 3 Program/Agency 
Development

Intermediate

E-22 Take the Measure and Run: Working with the HAB Performance Measures Washington 4 Quality/Evaluation/Data Intermediate

E-23 Creating Local Service Report Cards: Using the Balanced Scorecard Approach Washington 5 Quality/Evaluation/Data Intermediate

E-24 The Financial Impact of New 2009 Department of Health and 
Human Services (DHHS) Guidelines for the use of Antiretrovirals

Washington 6 Access and Retention Advanced

WORKSHOPS AT-A-GLANCE
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WORKSHOPS AT-A-GLANCE   
CONCURRENT WORKSHOPS	 SERIES F	 8:00 AM – 9:00 AM
SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	

F-4 Transitioning Adolescents into Adult Care Maryland C Access and Retention Intermediate

F-15 Substance Abuse Suboxone Treatment Program Wilson B Access and Retention Intermediate

F-21 Effectively Using A Needs Assessment to Link PLWHA into Care Hoover Access and Retention Intermediate

F-1 Implementation of a Centralized Medical Case Management System Maryland A Access and Retention Intermediate

F-2 Medical Case Management (MCM): From Concept to Practice Maryland A Access and Retention Intermediate

F-6 The Love Game: How to Reach, Engage, and (Most of All) Retain Youth in Care Virginia A Access and Retention Intermediate

F-7 “AK N3 NOS” (Just Between Us): A Participatory 
Action Initiative in HIV Outreach for Youth

Virginia A Access and Retention Intermediate

F-8 Hand in Hand: A Peer Outreach Program Virginia B Access and Retention Beginner

F-14 HRSA’s Unified Health Communications (UHC) Training Demonstration Wilson A Cultural Competency Beginner

F-17 Finding the Center: Implementing a Centralized Eligibility System Wilson C Administrative and 
Fiscal Management

Intermediate

F-18 "Real Talk" Managing My Care Harding Prevention/Care Continuum Intermediate

F-19 Ryan White Services Reporting (RSR): New User Training Coolidge Quality/Evaluation/Data Beginner

F-23 Patterns of Hospital Admission and Readmission Among 
HIV-Positive Patients in Southwestern PA

McKinley Coordination and Linkages Beginner

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

CONCURRENT WORKSHOPS	 SERIES F	 8:30 AM – 9:30 AM

F-3 Quality Improvement 101/HAB Quality Expectations: 
Building a Sound Quality Management Infrastructure

Maryland B Quality/Evaluation/Data Beginner

F-9 Linking Supportive Services with Vocational and 
Employmnet Services for PLWHA

Virginia C Program/Agency 
Development

Beginner

F-10 Best Practices and Structural Factors Influencing Success 
in Conducting a Linkage to HIV Care Program

Delaware A Access and Retention Intermediate

F-11 Testing, Referral, and Linkage to Care: Models and Resources for Grantees Delaware A Access and Retention Intermediate

F-24 Expanding Complex Care into Underserved Communities: The ECHO Model Washington 1 Access and Retention All

F-25 Implementing an Evidence-Based Care Coordination Program 
to Improve Retention in Care and Adherence

Washington 2 Access and Retention Intermediate

F-26 Storyboard Development: Celebrating Your Quality Improvement Success Washington 3 Program/Agency 
Development

Intermediate

F-27 Now You See It: Using Gap Analysis and Mapping 
to Improve Program Quality and Delivery

Washington 4 Program/Agency 
Development

Intermediate

F-28 Using Multi-Media to Recruit and Educate Funders, Providers, and Patients Washington 5 Program/Agency 
Development

Intermediate

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CONCURRENT WORKSHOPS  SERIES F   8:30 AM – 10:00 AM
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F-29 A new strategy to eliminate perinatal HIV transmission in the 
United States: Assuring comprehensive services, assessing and 
improving local systems and innovating for the future

Washington 6 Prevention/Care Continuum Intermediate

F-30 The Role of PLWHA in Addressing Unmet Need in Part A and B Programs Nathan Hale Access and Retention Intermediate

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

CONCURRENT WORKSHOPS	 SERIES F 	 9:30 AM – 10:30 PM

F-5 Emerging Concerns in Treatment of Adolescents: 
Transitioning Adolescents from Pediatrics

Maryland C  
Not grouped 
9:30-10:30

Program/Agency 
Development

Intermediate

F-16 Behavioral Health Workshop: A Closer Look at What Works 
for Ryan White Programs - News You Can Use.

Wilson B  Not 
Grouped 
9:30-10:30am.

Access and Retention Intermediate

F-22 It's Only a Chocolate Chip Cookie: Meeting Patient Needs Hoover Program/Agency 
Development

Intermediate

WORKSHOPS AT-A-GLANCE
CONCURRENT WORKSHOPS	 SERIES F	 8:30 AM – 10:00 AM
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G-1 Recruitment and Retention into Care: Program 
Highlights and Evaluation Report

Maryland A Access and Retention Intermediate

G-2 An Introduction to Performance Measurement for Quality Improvement Maryland B Quality/Evaluation/Data Intermediate

G-5 National Monitoring Expectations Virginia A Administrative and 
Fiscal Management

Intermediate

G-6 From Start to Finish: Developing a Meaningful Budget to Guide Your Program Virginia B Administrative and 
Fiscal Management

Beginner

G-7 Linking Supportive Services with Vocational and Employment 
Services for People Living with HIV/AIDS

Virginia C Program/Agency 
Development

Intermediate

G-8 Transitioning the HIV-Positive Inmate from Prison to 
Community:The Power of Collaboration

Delaware A Coordination and Linkages Intermediate

G-9 Promoting Linkages to HIV Care for Newly Diagnosed HIV-
Positive Persons in Racial and Ethnic Communities

Delaware B Coordination and Linkages Intermediate

G-10 National TA Call: Re-Entry and HIV/AIDS Care Easing the 
Transition for the Recently Incarcerated (pt2)

Delaware B Coordination and Linkages Intermediate

G-11 Transitioning Youth into Adult Care Wilson A Coordination and Linkages Intermediate

G-12 Peers, Providers, and Patient Outcomes Wilson B Access and Retention Beginner

G-13 Peer Navigators: An Added Enhancement to Your Program Wilson B Access and Retention Intermediate

G-14 RISE Software integration with CAREWare and Going Paperless Wilson C Quality/Evaluation/Data Intermediate

G-15 A Program Model for Transgender and HIV Treatment 
in Adolescents and Young Adults

Harding Access and Retention Intermediate

G-16 Maximizing Your 340 B Participation Coolidge Access and Retention Intermediate

G-17 Connecticut HIV Planning Consortium: Integrating 
Care and Prevention Planning

Hoover Coordination and Linkages Intermediate

G-18 Minnesota's HIV and Chemical Health Provider Training Initiative McKinley Prevention/Care Continuum Intermediate

G-19 Using Electronic Networks of Care across Continuum of HIV Care Washington 1 Coordination and Linkages Advanced

G-20 Using HIV Surveillance Data to Prompt Clinical Action: 
A Novel Electronic Information Exchange

Washington 1 Coordination and Linkages Intermediate

G-21 Better Decision-Making: Using Data in Planning and Quality Washington 2 Quality/Evaluation/Data Beginner

G-22 Building and Maintaining a Successful Planning Council Washington 3 Program/Agency 
Development

Intermediate

G-23 Using Part A and B Funds for Peer Services Washington 4 Access and Retention Intermediate

G-24 Developing a Cross-Part Client-Level Data System: the Minnesota Experience Washington 5 Quality/Evaluation/Data Intermediate

G-25 Jumping through Hoops: How Three Grantees Collaborated to Meet 
Client-Level Data Requirements and Procure a New Data System

Washington 5 Quality/Evaluation/Data Intermediate

G-26 Centralizing Client-Level Data Improvements Using CAREWare: 
An Atlanta EMA Approach to Maximizing Data Quality

Washington 5 Quality/Evaluation/Data Intermediate

G-27 History of the Ryan White Legislation: As Told by 
Ryan's Mother, Jeanne White Ginder

Washington 6 Cultural Competency Beginner

G-28 Discussion Forum: The Role of PLWHA Volunteers 
in Bringing Other PLWHA into Care

Nathan Hale Access and Retention Intermediate

CONCURRENT WORKSHOPS	 SERIES G 	 11:00 AM – 12:30 PM	

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL	

WORKSHOPS AT-A-GLANCE
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H-1 Working Together to Use and Improve RSR Data Maryland A Quality/Evaluation/Data Advanced

H-2 How to Share Performance Data to Spur Improvement Maryland B Quality/Evaluation/Data Advanced

H -4 HIV Testing in the Dental Chair: Needs Assessment and Implementation Virginia A Access and Retention Beginner

H-5 Using Educational Resources and Collaboration to Facilitate 
Routine HIV Testing in Health Care Settings

Virginia A Access and Retention Intermediate

H-6 Initiating and Maintaining a Patient Self Management Program Virginia B Access and Retention Advanced

H-7 How to Provide Supportive Services to PLWHA Utilizing 
the Client–Focused Considering Work Model

Virginia C Program/Agency 
Development

Advanced

H-8 Write Like Your Program Depends On It: Successful Grant 
Applications as a Tool for Grant Management

Delaware A Administrative and 
Fiscal Management

Beginner

H-9 Evolving a Fully Comprehensive Care/Prevention Continuum and Standards Delaware B Coordination and Linkages Beginner

H-10 Enhancing Client Retention and Empowerment: The “Positive Journey” Project Wilson A Cultural Competency Intermediate

H-11 The ADAP Semi-Annual Data Report Wilson B Quality/Evaluation/Data Intermediate

H-12 Stigma and Access in Three Low-Resource Settings: 
HIV Training and Capacity Building Needs

Wilson C Program/Agency 
Development

Beginner

H-13 A Needs Assessment Process: What One AETC 
Learned That Can Help Your Clinic

Wilson C Program/Agency 
Development

Intermediate

H-14 Integrating Advanced Technology to Improve Quality 
Outcomes and Increase Efficiencies and Revenues.

Harding Program/Agency 
Development

Intermediate

H-15 HIV/AIDS Evidence-Based Nutrition Practice Guidelines: 
What They Are and Ways to Implement Them

Coolidge Program/Agency 
Development

Intermediate

H-16 Facebook, Twitter, YouTube, and Blogs, Oh My!:  Developing and Implementing 
a New Media Strategy to Reach, Recruit, and Retain Your Clients

Hoover Access and Retention Beginner

H-17 New Web Resource Supports HIV Medical Case 
Management and Other Service Providers

Hoover Access and Retention Beginner

H-18 Helping Patients Help Themselves in 20 Minutes or Less McKinley Prevention/Care Continuum Intermediate

H-19 Ryan White Part A Technical Assistance: Enhancing the 
Capacity of Service Delivery in HIV Programs

Washington 1 Program/Agency 
Development

Beginner

H-20 Navigating the Electronic Handbook (EHB) Washington 2 Administrative and 
Fiscal Management

Beginner

H-21 Technical Assistance (TA) to a Pilot Treatment Adherence 
Program in the South Bronx: Lessons Learned

Washington 3 Program/Agency 
Development

Intermediate

H-22 Building an Integrated HIV Care Program Washington 4 Program/Agency 
Development

Intermediate

H-23 A Model for Providing Quality HIV Ambulatory Care in a Rural Setting Washington 5 Program/Agency 
Development

Intermediate

WORKSHOPS AT-A-GLANCE	

SESSION #	 SESSION  TITLE	 MEETING RM.	            TRACK	 LEVEL
CONCURRENT WORKSHOPS	 SERIES H	  330 PM – 5:00 PM
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WORKSHOPS AT-A-GLANCE
CONCURRENT WORKSHOPS	 SERIES I 	 8:00 AM – 9:30 AM

I-1 Consumer-Driven Community Mobilization for 
Promoting Women’s Self Care of Health

Maryland A Prevention/Care Continuum Beginner

I-2 Implementation of a Collaborative HIV/AIDS Action 
Plan for Women of African Descent

Maryland A Coordination and Linkages Beginner

I-3 Collaborative Efforts to Decrease Perinatal Transmission 
in Washington, DC: A Successful Partnership

Maryland B Program/Agency 
Development

Intermediate

I-4 Process over Product: Navigating across the Four Health 
Information Technology (HIT) Life Cycles

Maryland C Quality/Evaluation/Data Advanced

I-5 Conversion to Electronic Medical Records: One Program's Perspective Maryland C Quality/Evaluation/Data Intermediate

I-6 Expanding the Dental Safety Net for PLWHA Virginia A Quality/Evaluation/Data Intermediate

I-7 Bad Data is an Accident about to Happen Virginia B Quality/Evaluation/Data Intermediate

I-8 Lessons Learned in the Quest for the Perfect RDR/RSR Virginia B Quality/Evaluation/Data Intermediate

I-9 It Takes a Team Virginia C Coordination and Linkages Intermediate

I-10 Common Threads: Creating a Community of Storytellers 
to Increase Access and Retention in Care

Delaware A Access and Retention Advanced

I-11 Positive Psychology Peer-Led Program Maryland C Access and Retention Intermediate

I-12 HIVism: What is it and How Can We Cure it? Wilson A Cultural Competency Intermediate

I-13 Stigma and the Provision of Dental Services to People Living with HIV/AIDS Wilson A Cultural Competency Beginner

I-14 If You Build It Will They Come? Increasing Access to HIV Oral Health Care Wilson B Access and Retention Intermediate

I-15 Education for Life: Linking State and Community Agencies 
to Maximize Access to Care and Improve Quality

Harding Coordination and Linkages Beginner

I-16 Making HIV/AIDS Systems of Care Trauma Informed Coolidge Administrative and 
Fiscal Management

Intermediate

I-17 Tackling the Challenge of Narrative Data Analysis: A Coding 
Workshop for HIV/AIDS Training Evaluation

Hoover Quality/Evaluation/Data Intermediate

I-18 Knowledge Attitudes Beliefs and Decision-Making of Women of 
African Heritage 18-40 Years at Risk for Living with HIV/AIDS

McKinley Cultural Competency Intermediate

I-19 Más Saúdi pa Kabu Verdi (Cape Verde): Serving 
Immigrant Communities at Home and Abroad

McKinley Cultural Competency Beginner

I-20 Growing Older with the Epidemic: HIV and Aging Washington 1 Access and Retention Intermediate

I-21 Strategies to Measure and Improve Patient Retention Rates Washington 2 Quality/Evaluation/Data Intermediate
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J-1 Bridging the Gap between Best Practices and the Consumer Maryland A Quality/Evaluation/Data Intermediate

J-2 Engaging Consumers as Partners in Quality Improvement Maryland A Quality/Evaluation/Data Beginner

J-3 What's the Big Idea? Larger CAREWare Systems that 
Integrate Multiple Users and Data Sources

Maryland C Coordination and Linkages Intermediate

J-4 Reducing the Burden on HIV Case Managers in 
Accessing Oral Health Care for HIV Patients

Virginia A Coordination and Linkages Intermediate

J-5 HIV-Positive Adolescents Transitioning to Adult Care: Confronting the Struggle Virginia B Prevention/Care Continuum Intermediate

J-6 Emerging Concerns in Treatment of Adolescents: Sex, Drugs, Rock, and Roll Virginia B Prevention/Care Continuum Intermediate

J-7 Using a Social Justice Framework in Health Education 
and Medical Care for HIV-Positive Adolescents

Virginia B Prevention/Care Continuum Beginner

J-8 Meet the CDC/HRSA AIDS Advisory Committee (CHAC) Delaware A Coordination and Linkages Intermediate

J-9 Notes from the Field: Engaging and Retaining 
Women of Color in HIV/AIDS Care

Delaware B Access and Retention Intermediate

J-10 Women's Health QI Program: Providing Quality Services 
for HIV-Positive Women in Rural Pennsylvania

Delaware B Access and Retention Intermediate

J-11 The Border AETC Experience: Lessons Learned from 5 years of Collaboration Wilson A Coordination and Linkages Intermediate

J-12 Managing HIV and Depression Wilson C Access and Retention Beginner

J-13 Sharing the Wealth: How to Form a Statewide Collaboration 
that will Benefit Patients and Programs

Harding Coordination and Linkages Intermediate

J-14 Primary Care Protocols for Transgender Health Coolidge Access and Retention Intermediate

J-15 A Dynamic Systems Change Model for Quality 
Improvement and Capacity Development

Hoover Quality/Evaluation/Data Intermediate

J-16 Advocacy from Within: Case Studies from the Frontlines McKinley Access and Retention Intermediate

J-17 Quality Management for Non-Clinical Care Washington 1 Quality/Evaluation/Data Intermediate

J-18 Utilizing HIV Surveillance Data to Assess Gaps 
in Care among HIV-Positive Persons

Washington 2 Quality/Evaluation/Data Intermediate

J-19 Using Quality Management to Improve Coordination 
of Care in the New York EMA

Washington 2 Quality/Evaluation/Data Beginner

J-20 Effectively Managing ADAP Waiting Lists Washington 3 Administrative and 
Fiscal Management

Intermediate

J-21 Aligning Quality Initiatives across Ryan White Parts: 
Lessons Learned from Cross-Part Collaborative

Washington 4 Quality/Evaluation/Data Intermediate

J-22 A New National Strategy to Eliminate Perinatal HIV Transmission 
in the United States: Lessons Learned from the field and 
Practical Strategies for Successful Implementation

Washington 6 Prevention/Care Continuum Advanced

J-23 Come and Get it: Replicating the Successes of the AIDS 
Alliance Consumer Leadership Corps Training Program

Nathan Hale Access and Retention Advanced

WORKSHOPS AT-A-GLANCE
CONCURRENT WORKSHOPS	 SERIES J	 10:00 AM – 11:30 AM
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